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A. Baurzhanuly, A. A. Tolegen, L. M. Belgibava 
 

 
 

This article explores the role, application areas, and future prospects of AI-
Widely used in business, healthcare, education, and finance, these technologies enhance 
productivity, enable 24/7 availability, and support automated data analysis. The paper also 
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discusses limitations and potential risks, such as lack of emotional intelligence and complex user 
request handling. With advances in natural language processing, emotional AI, and multilingual 

ality and deeper integration into 
everyday life and professional environments. 
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